
Lower your prescription costs on long-term 
medications and get 90-day supplies of your 
maintenance medications delivered to your 
home at no additional cost. 

How to sign up for Amazon Pharmacy 
• Go to www.amazon.com/horizonblue

• Choose Get Started

− You will need your Horizon member ID card
information to sign up

You can instruct your physician to submit the 
prescription one of 4 ways: 

• E-SCRIBE:  Amazon Pharmacy Home Delivery

• FAX:         1.512.884.5981 

• MAIL:        4500 S Pleasant Valley Rd, 
Suite 201, Austin, TX 78744 

• PHONE:     855.206.3605, then press 1
(prescribers only) 

AMAZON MAIL-ORDER 
PHARMACY

Amazon Pharmacy Benefits 
With Amazon Pharmacy, you can expect: 

• Easy online sign-up

• An Amazon shopping experience with
FREE 5-day home delivery

• 24/7/365 access to a pharmacist

• Clear pricing and easy refills

• Ability to manage your medicine and
order history online

Have questions or need help? 
Call Amazon Pharmacy Customer Care  
at 855.549.1760. Representatives are 
available weekdays from 8 am to 10 pm, 
Eastern time (ET), and weekends from 10 
am to 8 pm ET. 

IMPORTANT NOTE: 
SPECIALTY MEDICATIONS 

Specialty medications are expensive drugs 
used to treat certain serious medical 
conditions. If you are prescribed a specialty 
drug, you may have the opportunity to 
reduce your out-of-pocket costs by enrolling 
in the FlexAccess program.  

This is a new program to help you identify 
manufacturer copay assistance coupon 
programs to make your medicine(s) more 
accessible and affordable. If you are taking 
an eligible medication, you will be receiving a 
letter from Horizon Pharmacy regarding this 
program to assist you in enrolling.   




